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What’s New? 
With the installation to approximately 722 machines, our ESET anti-

virus deployment is almost compete. ESET has the longest unbroken 

run of VB100 awards for malware detection of any Internet security 

vendor in the world and has been providing antivirus protection to 

people and companies for over 25 years.   
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IT Services Updates 

Another month filled with updates and forward progress. 

Here are some highlights. 

Our biggest accomplishment – HLC is behind us. The IT 

team was on call for HLC handling our guest’s requests. 

Brad and John set up two independent locations for 

guests to login and accomplish their work, Tony, Brad, 

John and Joe set up necessary security enabling our 

guests to see what the needed to see. Thanks to 

everyone’s hard work, when the day came it  was pretty 

well executed. Well done all! 

New rounds of testing continued on a pending 

PowerCampus upgrade/update. The update allows the 

registrar’s office to re-assess student standings for grade 

level as well as improving other functionality. This 

update was initially delayed due to complications that 

appeared early in testing. We discovered that we had 

system settings that were not appropriate for this new 

assessment processing.  Joe and the registrar’s office 

have scheduled the production update for April 26th 

pending final approval to proceed by the registrar’s 

office. 

Our ESET anti-virus deployment is almost compete. 

We’ve deployed to approximately 722 machines with 

both our agent and our updates. This project was 

challenged for a number of reasons. Initially we 

discovered that users had added third party anti-virus 

software out of necessity, 

but our installer did not 

pick up on the additional 

software, creating 

conflicts between the two 

packages. The Rip and 

Replace was specific to PC 

and Mac machines had to 

be done manually. Some 

machines (some of which 

are remote) have not yet 

been powered on to 

receive updates – those 

are still pending updates. 

Last – This also gave us 

the opportunity to clean 

up our devices as we had 

more than 1400 devices 

listed but our actual 

number of active devices 

is estimated to be 

approximately 1000. The 

cleanup effort will also 

allow us to place devices 

into proper networks 

(active directory policies) 

for future updates and 

better asset tracking. 

Tony Steinmetz 

championed many 

updates over spring break. 

Marian’s firewalls were 

updated to their most 

recent versions and 

several server upgrades 

were done. An important 

check for security 
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One Drive. As guests gather 

for presentations, their 

devices may be attempting to 

connect to that local network 

connection during that the 

same time frame. 

The last update was the multi-

function device updates that 

now have the “ScanToMe” 

function. Now users can swipe 

their ID card at Marian’s 

copiers/printers and use the 

scanner to scan the document 

directly to the user’s email 

address. You can now scan a 

document and have it 

available anywhere via your 

Marian e-mail or copy your 

scanned file to your OneDrive 

in order to share it with 

others. 

Our model of empowerment 

saw another deployment this 

month. The deployment of our 

PortalGuard password change 

utility. If you are not 

registered with PortalGuard 

please take a moment to do so 

at 

https:\\reset.marianuniversity.

edu. In this utility, you will be 

able to do a password reset/

account unlock by answering 

security questions or 

requesting a onetime use 

password be delivered to an 

alternate email should your 
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compliance was also completed.  

These updates affect many things. Many of you have noted 

that they are able to stay connected more consistently to 

WI-FI, or at a minimum that the login for Captive Portal 

(network Wi-Fi login) more readily recognizes usernames 

and passwords such that logging in is the press of a button 

vs several trial and error username/password attempts. 

Most recently Tony upgraded and is deploying our web 

certificates so the HTTPS trust icon that appears before 

many of Marian’s secure web pages is now up to date. The 

icon for the site on the top is not trusted while the site on 

the bottom is trusted with a current Secure Certificate 

License. 

 

We have continued to work with various maintenance 

areas, including migrating more users to OneDrive. One 

catch with the old version of Microsoft Sync (to a network 

folder) is the software version’s detection of change that 

gets exponentially computed by the volume of 

“MyDocuments” being synchronized. In one user’s case, 

their machine was almost constantly in “syncing” mode 

when they were attached to the network thus degrading 

performance of the machine to an almost unusable state. 

OneDrive (One drive for Business) is readily available and 

included with your Microsoft license. It can be installed 

and files shared to the cloud using your Microsoft license.  

This makes the files available anywhere you choose to use 

them. Files can be copied to a local drive for working, a 

flash drive for presentations, or shared among teams. If 

you are more comfortable, they are also available via 

Office365, Marian’s current standard enterprise package. 

One note of caution: Be sure to test presentations from 
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Spotlight on—Cayden Griesbach 
 

I have been with Marian for the last five years and I have 

enjoyed meeting many people throughout the Marian 

community. Whether it is at work or during classes I have 

met many great people. I have worked for the IT 

department at the help desk for the last 4 and a half years 

and I have learned a lot about how IT services works to 

help faculty, staff, and students here at Marian. Recently, I 

have accepted and started a short internship with the 

Academic Technology department. I am a training 

assistant working to develop an online course through 

online2 for new faculty and staff.  

 

When I am away from school or work, I like to go on walks 

around town. I find it to be very relaxing and you get a 

better understanding of the community around you if you 

are out and about. I appreciate what Marian has done for 

me to help me be where I am at today.  One of the things I 

like about Fond du Lac is that is reminds me of my 

hometown, Kaukauna, Wisconsin. 
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account be disabled for 

some reason. This is 

something we encourage 

students to do when they 

receive their initial login 

so that they are able to 

regain access as quickly 

as possible if they forget, 

lose, or believe their 

account was 

compromised in some 

way.  We are also in the 

process of empowering 

others who receive 

password reset requests 

from students. We are 

training and providing 

some administrative staff 

to aid students using an 

account validation 

process and an 

administrative password 

reset option. 

We look forward to 

bringing you more 

updates like these as we 

continue to move 

forward! 

 

Thank you! 
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Work Smarter, Not Harder: by Lynda Schultz 

Using styles in Word 2013 

Styles have been part of Word since Word 2007 and they are really useful to help you for-

mat your document consistently and quickly.  You can also use Styles to create your table 

of contents. 

Applying a Style Set 

1. Go to the design tab at the top of your Word screen 

2. Choose a style from the list on the Design toolbar 

 

3. The style set you choose will change formatting in your entire document 

Applying a style to text or objects in your document 

1. Make sure your Home tab is in front at the top of your screen 

2. Select the text or object to change 

3. Look at the Styles section of the Home tab 

 

4. Click on the styles arrow to see all of the styles available 

5. Choose the style you want to apply to the selected text 

 

For more information on this feature check out this link! 
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MO2 User Group—PoodLL in Moodle 

The new PoodLL add in for MO2 allows you and students 
to record audio and video almost anywhere in MO2.  
Students can record audio and video right in MO2 for 
assignments, instructors can leave audio and video 
feedback for assignments, and create multimedia right in 
your online course. 

PoodLL also has some fun widgets like flashcards, 
timers, and other tools to make your course more 
engaging.   

Sign up and learn about PoodLL today! 

What's Up in Academic 
Technology 
Our March MO2 User Group discussed the best kept 
secrets of Moodle.  We explained what workshops could 
be used for in MO2, as well as lessons, and books. 

In our staff/technology user group we discussed 
presentation tools like PowerPoint Mix, Kahoot!, and 
other tools.  We also talked about useful guidelines to 
make presentations more effective. 

What’s 
Happening? 
Are you in the dark about 
using technology at work?  
Do you want to share 
information with co-
workers to help everyone 
use technology more 
efficiently at Marian?   

Staff & Faculty User 
Group—Office in Depth 

 We are starting our Office 

in Depth series with a 

discussion of OneNote.  

OneNote is an electronic 

notebook that lets you 

store your notes and 

information in one 

electronic location.  A 

OneNote notebook is a 

collection of note pages 

and these pages can 

include notes, links, files, 

tables, audio, video, and 

pictures.  OneNote works 

with Office 2013 as well. 

Sign up TODAY! 
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Ask Anna 
Changing page layout options for only part of a document 
 

Some people have asked about changing the page layout for only a portion of a Word 
document so I put together this handy instruction sheet to show you how to do this. 

Go to the point in the document where you want to apply the change and click to put your 
cursor there.  Click on the Page Layout tab at the top of your screen. 

 
When you click the tab you will see Page Setup appear on the toolbar.  If you click the little 
button after the words Page Setup you can choose customized options. 

 
In the Page Setup dialog box, choose layout you want and choose This point forward in 
the Apply to selection box. 

 
Choose OK.  
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Contact Us 
Academic Technology 
Visit our MyMarian web page 

 

Email us at muoat@marianuniversity.edu  

 

 

Information Technology Services 
Visit our MyMarian web page 

 

Email us at mu_oits@marianuniversity.edu   

Academic Technology Mission Statement 
Increase effective use of technology for teaching and learning by faculty and staff to 

further the mission and vision of Marian University through training and 

collaboration.  

  

Academic Technology Vision Statement 
Academic Technology's purpose is to support the Marian Community in its efficient 

use of technology:  

 For the creation, management, and evaluation of high quality effective courses  

 To support student learning and effective teaching  

 To continually evaluate and improve online courses  

 To increase student retention, persistence and completion rates  

We accomplish this while fostering a collaborative learning environment and 

providing tools for faculty and staff to support lifelong learning, student success, and 

effective teaching.  
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